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INTRODUCTION AND OVERVIEW  

LETTER FROM THE CEO 

Dear Family, Friends, and Neighbors of URMC: 

On behalf of all involved in creating this 2024 Community Health 
Needs Assessment (CHNA), I invite you to review this document 
as we collaboratively strive to meet the health and medical needs 
in our community. 

The 2024 CHNA process identifies local health and medical needs, 
and the subsequent implementation plan communicates how 

Upson Regional Medical Center (URMC) plans to respond to the prioritized needs. This 2024 
CHNA also reports the efforts regarding the focus areas identified in the prior CHNA.   

As you review this 2024 CHNA document, please consider how, together, we can further 
improve the health and medical services our area needs.  URMC does not have adequate 
resources to solve all the problems identified. Some issues are beyond the mission of 
URMC, and action is best suited for a response by others. Some improvements will require 
personal actions by individuals rather than the response of an organization. We view this 
as a process for how we, along with other organizations and agencies, can collaborate to 
bring the best each has to offer to address the more pressing, identified needs. 

We invite you to review the CHNA documents, provide feedback and join us in creating a 
healthier community. We all live and work in this community together, and our collective 
efforts can make living here a more enjoyable and healthier experience. 

Thanks again, 

Jeffrey Tarrant  
CEO  
Upson Regional Medical Center 
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ABOUT UPSON REGIONAL MEDICAL CENTER 

Upson Regional Medical Center is a full service, DNV Healthcare accredited organization 
located in Thomaston, Georgia. We are committed to providing exceptional, safe and 
compassionate care to our patients and families. We have proudly served a multi-county 
area of middle Georgia for over 70 years, constantly growing and expanding our facilities, 
technology and expertise, all to better serve those who need us. On behalf of our boards, 
medical staff, volunteers, and over 700 dedicated employees, we are honored you have 
chosen us. 

Upson Regional Medical Center is community-based hospital with more than 40 providers 
bringing expertise in multiple specialties. 
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M ISSION OF UPSON REGIONAL MEDICAL CENTER 

The mission of Upson Regional Medical Center (URMC) follows.  

Upson Regional Medical Center is committed to providing quality health care services to all 
patients based on the health needs of our population. Our goal is to be the employer of 
choice for healthcare workers, by creating a culture where employees feel valued and are 
inspired to be advocates for patients. 

V ISION OF UPSON REGIONAL MEDICAL CENTER 

To Be A Top 100 Hospital 
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VALUES OF UPSON REGIONAL MEDICAL CENTER  
• Constancy of Purpose

• Integrity & Honesty

• Quality Care & Professionalism

• Respect & Teamwork

• Customer Service

• Patient Safety

APPROVAL OF CHNA 
URMC Board of Directors approved and adopted the 2024 CHNA in December 2024. 

AVAILABILITY OF CHNA  TO THE PUBLIC 

This report will be made available to the public on the URMC website, www.URMC.org. Paper 
copies may be obtained at no charge from either Administration or the Public Relations 
department by calling (706) 647-8111 or contacting the hospital at the following address. 

Upson Regional Medical Center, 801 W Gordon St, Thomaston, GA 30286. 

ACKNOWLEDGEMENTS 

Steering Committee 

The CHNA steering committee established the methodology for conducting the CHNA and 
provided guidance and direction throughout the process. 

The URMC steering committee members were: 

- Jeff Tarrant, CEO

- Jessica Hudson, Marketing Director

- Marsha White, Executive Assistant
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Consultant 

URMC contracted with HealthTech to assist in conducting the 2024 Community Health 
Needs Assessment. HealthTech is a healthcare consulting and hospital management 
company based in Brentwood, Tennessee. HealthTech principal consultant was Julie 
Haynes.  

Photos 

Photo credits of images found in this report are to the CHNA steering committee members, 
URMC’s website and Facebook account.  

GAP ANALYSIS

Qualitative and quantitative data were used to complete the 2024 CHNA and identify 
community health priorities. The assessment was designed to provide a comprehensive 
and broad picture of the health in the overall community served. However, there may be 
several medical conditions that are not specifically addressed in this report due to various 
factors, including but not limited to, publicly available information or limited community 
input. In addition, certain population groups might not be identifiable or might not be 
represented in numbers sufficient for independent analysis. Examples include homeless, 
institutionalized persons, undocumented residents and members of certain ethnic groups 
who do not speak English. Efforts were made to obtain input regarding these specific 
populations through the key stakeholder survey. 

OVERVIEW OF PROCESS  
The Affordable Care Act requires nonprofit hospitals to complete a community health 
needs assessment (CHNA) process every three years. While CHNAs are a recent 
requirement, community health assessments (CHAs) have long been used as a tool by 
hospitals, public health departments, and other social service agencies to identify key 
community health concerns. A CHNA is a systematic process involving the community to 
identify and analyze community health needs and assets, prioritize those needs, and then 
implement a plan to address significant unmet needs.1 Upon completing the assessment, 
URMC will develop implementation strategies to address the significant community health 
needs identified in the CHNA.  

1 Catholic Health Association of the United States. (2015). Assessing and addressing community health needs. 
Retrieved from https://www.chausa.org/communitybenefit/assessing-and-addressing-community-health-needs 

https://www.chausa.org/communitybenefit/assessing-and-addressing-community-health-needs
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Community Health Needs Assessment Process Graph: 

SOURCE: http://www.healthycommunities.org/Resources/toolkit.shtml 

DATA COLLECTION METHODOLOGY 

A multi–faceted approach was used to gather information about the health needs of the 
community and to develop priorities for health improvement. The process focused on 
gathering and analyzing secondary data as well as obtaining input from community 
members to identify and define significant health needs, issues, and concerns.   

Both quantitative and qualitative methods were utilized to gather data. 

SE C O N D A R Y  DA T A  

A variety of secondary data sources were used to obtain data about both health trends and 
health disparities including but not limited to the following.  

- County Health Rankings & Roadmaps
- Georgia 2016–2021 State Health Improvement Plan
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- Georgia’s District 4 Public Health (D4PH) Community Health Improvement Plan 
(CHIP) 2023-2028  
 

- The Better and Worse Than Georgia Reports Reflect data from the following 
sources:  

o US Census Bureau, American Community Survey & Small Area Income and 
Poverty Estimates 

o US Department of Education 
o Feeding America 
o Centers for Disease Control and Prevention, CDC - National Vital Statistics 

System 
o Centers for Medicare and Medicaid Services, Mapping Medicare Disparities 

Tool 
o Centers for Disease Control and Prevention, Behavioral Risk Factor 

Surveillance System  
o Dartmouth College Institute for Health Policy & Clinical Practice, Dartmouth 

Atlas of Health Care 
o US Department of Transportation, National Highway Traffic Safety 

Administration, Fatality Analysis Reporting System 
o US Department of Health & Human Services, Health Resources and Services 

Administration, HRSA - Area Health Resource File 
- Social Vulnerability Index (https://www.atsdr.cdc.gov/placeandhealth/svi/index.html) 
- Causes of Death (https://www.worldlifeexpectancy.com) 

Every effort was made to obtain the most current data. Data was analyzed for comparison 
purposes with the United States, the state of Georgia, and counties within the State when 
comparative data was available.  

Pertinent secondary data captured is found in the appendices. 

 

PR I M A R Y  DA T A  

A key stakeholder survey was conducted to acquire input from community members who 
represent the broad interest of the community.  The results of the survey are included in 
the appendices. 
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EVALUATION OF PRIOR CHNA  IMPLEMENTATION PLAN 

The prior CHNA and resulting implementation plan identified the following priorities.  

- Access to Care
- Obesity and Chronic Disease
- Mental Health

Below is a status report on the initiatives associated each of the above along with the 
appropriate results from the key stakeholder survey.  Specifically, the key stakeholders 
invited to take the survey were asked the following question for each of the CHNA 
priorities: “Upson Regional Medical Center (URMC) chose several initiatives to work on in 
2021. How do you think we did since then?”  All the key stakeholder survey questions and 
results are found in Appendix 2.   

ACCESS TO CARE 

Ensured adequate emergency medical services 
(EMS):  

o URMC began a contract with MedPro EMS
in January 2023

o Increased ability to provide emergent and
non-emergent transport

o Total transports for 2023:  1,535
o Total transports for 2024 through

September:  1,251

Constructed helipad on URMC campus: 

o 1st transport in July 2022
o 479 transports through September 2024
o Average minutes from skids down to skids

up:  37.35
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Grew the healthcare workforce within the URMC service market: 

Provided urgent/emergent Cardiac Catherization interventions to ensure community needs 

are met.  

o Interventional cath lab services began in December 2020
- Arteriograms
- Cardiac Cath
- Coronary Angioplasty/Stents
- Pacemaker/cardiac monitor insertion
- Peripheral Vascular Interventions
- Stent Placement

o Heartbeat of Upson event held in February 2024

Source: URMC’s 2024 “URMC chose several initiatives to work on in 2021. How do you think we did since then?” key stakeholder survey question 16. 

OBESITY &  CHRONIC D ISEASE  
o Provided monthly diabetes education on disease management and nutrition.
o Provided blood glucose screenings at community health fairs. Conduct blood

pressure checks at community events.
o Provided insulin to uninsured/underserved patients.
o Provided resources to online health education resources via www.urmc.org.

Year Employees Turnover Percentage of 
Filled Positions

2022 802 14.85% 79%
2023 808 10.95% 82%

 2024 (YTD) 815 10.40% 82%

http://www.urmc.org/
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o Provided healthy eating education material at community health fairs with special
emphasis on weight management and chronic conditions.

o Held regular meetings with local ambulance provider(s) to review pre-hospital
stroke measures.

o Cardiac CT scan for Coronary Calcium Studies.
o Promoted TeleSpecialist virtual support group for stroke survivors and worked

toward establishing a URMC community stroke survivor network.
o Provided educational sessions with community groups (i.e. church, civic, etc.) to

promote early stroke recognition and stroke risk factors.
o Nutrition for a Healthy Start provided education for obesity and/or excessive weight

gain during pregnancy.

Source: URMC’s 2024 “URMC chose several initiatives to work on in 2021. How do you think we did since then?” key stakeholder survey question 17. 

MENTAL HEALTH  
o Promoted the Georgia Department of Behavioral Health Co-Responder Program

with local law enforcement departments.
o Promoted 9-8-8 line that connects individuals with suicide prevention and mental

health crisis resources.
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Source: URMC’s 2024 “URMC chose several initiatives to work on in 2021. How do you think we did since then?” key stakeholder survey question 18.

DEMOGRAPHIC AND HEALTH PROFILE OF COMMUNITY 
SERVED 

GEOGRAPHIC ASSESSMENT AREA DEFINED 

The majority of URMC’s patients are from ZIP Codes in Upson County. It is therefore 
reasonable to utilize Upson County as the CHNA geographic area.  Upson County includes 
medically underserved, low-income and minority populations. All patients were used to 
determine CVRMC’s CHNA geographic area. 

URMC’S CHNA SERVICE AREA 

Upson County 
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Source: https://www.vectorstock.com/royalty-free-vector/map-upson-county-in-georgia-vector-37411963 

DEMOGRAPHIC SNAPSHOT 

The following tables provide a summary regarding the demographics of Upson County. The 
data tables show total population of the community, as well as the breakout of the 
population between male and female and age distribution.  Also below are charts reflecting 
Upson County population as compared to the state of Georgia and the USA for adult 
education, race/ethnicity distribution, and average household income distribution. 
Additional details about the demographics for the county is in Appendix 7. 

POPULATION 2023 Upson County GEORGIA 

Male Population 13,644 48% 49% 

Female Population 14,547 52% 51% 

Total 28,191 100% 100% 
Source:  HealthTech, August 2024; ESRI 
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POPULATION 2023 DISTRIBUTION BY AGE Upson County GEORGIA 

0 - 24 years 8,175 29% 32% 
 24 - 44 years 6,423 23% 27% 
 45 - 64 years 7,568 27% 25% 
 65+ years 6,025 21% 16% 
Total 28,191 100% 100% 

Source:  HealthTech, August 2024; ESRI 
 

 
Adult Education Levels 

 
Source:  HealthTech, August 2024; ESRI 

 
 
Race/Ethnicity Distribution 

 
Source:  HealthTech, August 2024; ESRI 
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Average Household Income Distribution 

Source:  HealthTech, August 2024; ESRI 

SOCIAL DETERMINANTS OF HEALTH AND HEALTH DATA 

Information from a variety of secondary sources was reviewed and analyzed to develop a 
comprehensive picture of the health status and social determinants of health (SDOH) of the 
residents of Gila County.  

SDOH are conditions in the places where people live, learn, work, and play that affect a 
wide range of health risks and outcomes. SDOH include the social environment, physical 
environment, health services, and structural and societal factors. By applying what we 
know about SDOH, we can improve individual and population health. 

Healthy People 2030 use a place-based framework that outlines five key areas of SDOH2: 

• Healthcare access and quality
• Education access and quality
• Social and community context
• Economic stability
• Neighborhood and built environment

2 Healthy People 2030; https://health.gov/healthypeople/priority-areas/social-determinants-health 
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In addition to various data sources used to learn about the SDOH of the residents of Upson 
County, the implications of the SDOH found in both the 2016–2021 State Health 
Improvement Plan (Appendix 3) and Georgia’s District 4 Public Health (D4PH) Community 
Health Improvement Plan (CHIP) 2023-2028 (Appendix 4) were also considered when 
identifying the priorities for URMC’s CHNA.  
 

Also, attendees of URMC’s Community Health Summit meeting reviewed and considered 
data from the County Health Rankings & Roadmaps website that is found in Appendix 5.  
The County Health Rankings are based on a model of community health that emphasizes 
the many factors that influence how long and how well we live. The Rankings use more 
than 30 measures that help communities understand how healthy their residents are today 
(health outcomes) and what will impact their health in the future (health factors).   
 

Below is an image of the County Health Rankings & Roadmaps model3.  At URMC’s 
Community Health Summit meeting the remark was made that eighty percent (80%) of 
what affects health outcomes is associated with factors outside the traditional boundaries 
of healthcare delivery - health behaviors (e.g. tobacco use and sexual activity), social and 
economic factors (e.g. employment, education, and income), and physical environment 
(e.g. air and water quality). 
 

 

3 County Health Rankings & Roadmaps. https://www.countyhealthrankings.org/explore-health-rankings/county-health-rankings-model 
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The County Health Rankings & Roadmaps model was used as the framework when 
presenting, reviewing and considering the various health outcomes and health factors data 
from a multitude of sources that is found compared to the State of Georgia in both a better 
than report (Appendix 6) and a worse than report (Appendix 7).  This data was also 
reviewed and considered by URMC’s Health Summit meeting attendees when establishing 
the priorities.   
 
SDOH data from the Social Vulnerability Index (SVI) (Appendix 8) was also presented to the 
Community Health Summit attendees before establishing the CHNA priorities.   
 
Health outcomes are measured in part by the length of life in the County Health Rankings 
& Roadmaps model so the primary causes of death in Upson County were reviewed and 
compared to the rates of both the state of Georgia and United States.  The causes of death 
figures are found in the table below.   
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KEY STAKEHOLDER SURVEY 

URMC requested input from a wide variety of key stakeholders regarding the health needs 
of Upson County. Details about those invited to participate in the survey are in Appendix 1.  
All the questions asked, and the responses provided are in Appendix 2.  The data was 
shared at the Community Health Summit meeting to be considered when determining the 
priorities.   

PRIORITIZATION OF HEALTH NEEDS 

CO M M U N I T Y  HE A L T H  SU M M I T

A group of individuals that represented the interests of the county and/or had specific 
expertise regarding the health needs of vulnerable and underserved populations were 
asked to participate in identifying priority health needs and services.   The 30 people who 
attended and participated included representatives from the public health, local 
government, the school system, medical providers, URMC board of directors, and URMC.  
Details about the attendees are in Appendix 1. 

The Community Health Summit meeting was held at URMC on Tuesday, October 29, 2024, 
from 10:00 a.m. to 2:00 p.m. to review the data collected and prioritize the health needs.  
Julie Haynes, a consultant with HealthTech, facilitated the meeting.   

GA Rank Upson Rank Condition US GA Upson

5 1 Stroke 1 of 159 41.14 47.89 95.69
12 2 Liver Disease 3 of 159 14.47 13.3 16.17
6 3 Lung Disease 6 of 159 34.71 41.09 76.11

14 4 Influenze/Pnemonia 6 of 159 10.53 11.31 39.28
1 5 Heart Disease 14 of 159 173.78 195.21 283.71
3 6 COVID-19 25 of 159 104.12 135.91 220.21
7 7 Alzheimer's 34 of 159 30.96 44.52 44.12
2 8 Cancer 37 of 159 146.55 151.53 200.53
9 9 Nephritis/Kidney 43 of 159 13.55 20.02 25.1
8 10 Diabetes 51 of 159 25.41 25.06 28.56

13 11 Hypertension/Renal 54 of 159 10.69 12.99 14.62
10 12 Blood Poisoning 62 of 159 10.22 15.5 20.12
11 13 Suicide 73 of 159 14.09 15.25 13.7
15 14 Parkinson's 102 of 159 9.84 10.46 6.08
4 15 Accidents 113 of 159 64.71 58.82 47.62

Higher than expected

Lower than expected

Higher than expected

Cause of Death Rank amoung all 
counties in GA

(#1 rank= worst in state)

Rate of Death per
100,000

age adjusted
Observation 

(Upson County 
compared to U.S.)

Higher than expected
Higher than expected

Higher than expected

Higher than expected
Higher than expected
Higher than expected
Higher than expected

Lower than expected

Lower than expected
Higher than expected
Higher than expected

Higher than expected
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PR I O R I T I Z A T I O N  CR I T E R I A   

To identify the significant health needs and services of Upson County, Community Health 
Summit meeting participants were asked to consider the following criteria when identifying 
their top three selections after reviewing the status of the prior CHNA efforts, as well as the 
primary and secondary data collected for the 2024 CHNA.   
 

• Magnitude/scale of the problem 
The health need affects a large number of people within the community 
- How big is the problem?  
- How many people does the problem affect, either actually or potentially?  
- In terms of human impact, how does it compare to other health issues? 

 
• Seriousness of Consequences 

The health need has serious consequences (morbidity, mortality, and/or economic 
burden) for those affected 
- What degree of disability or premature death occurs because of this problem?  
- What would happen if the issue were not made a priority? 
- What is the level of burden on the community (economic, social or other)? 
 

• Feasibility 
The community can make a meaningful contribution to addressing the health need 
because of its relevant expertise and/or assets as a community and because of an 
organizational commitment to addressing the need. Opportunity to collaborate with 
existing community partnerships working to address the health need, or to build on 
current programs, emerging opportunities, etc. 
- Is the problem preventable?  
- How much change can be made?  
- What is the community’s capacity to address it? 
- Are there available resources to address it sustainably? 
- What’s already being done, and is it working?  
- What are the community’s intrinsic barriers and how big are they to overcome? 

 

PR I O R I T I Z A T I O N  IN P U T   

After small and large group discussion about priorities selected, each participate submitted 
their final votes. The following category headings were created and the number of votes in 
the form of a post-it note for each are indicated below.   
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• Mental Health
(28 post-it notes/votes)

• Chronic Disease – including
stroke/heart disease, cancer,
diabetes, obesity, and
prevention of chronic disease
(25 post-it notes/votes)

• Education
(20 post-it notes/votes)

• Poverty/Under Insured
(12 post-it notes/votes)

• Other
(2 post-it notes/votes)

PRIORITIZED HEALTH NEEDS 

To prioritize the significant health needs and services of Upson County, the top three 
selections made by each meeting participant were submitted and then grouped together by 
like topic.  The group discussed the outcome and determined that the topics with the highest 
number of selections were the top priorities.   

The consensus of the Community Health Summit meeting participants was to focus on the 
top two categories that received the most votes.  The idea of splitting the votes associated 
with category that received the third highest number of votes, education, evenly into the top 
two categories was mentioned.   
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Below are the prioritized health needs and services for Upson County that were generated 
by the Community Health Summit meeting participants.   

• Mental Health
• Chronic Disease – including stroke/heart disease, cancer, diabetes, obesity, and

prevention of chronic disease

NEXT STEPS  

Over the next several months, URMC, in collaboration with community partners, will 
develop an implementation plan for each of the priority health needs. The implementation 
plan will be published in a separate report. 



2024 Community Health 
Needs Assessment 

Upson Regional Medical Center’s 2024 CHNA 
801 W Gordon St, Thomaston, GA 30286 | 706-647-8111 23 

APPENDIX 1:  PARTICIPANTS  

Strong efforts were made to select participants to represent the broad interests of the 
community, including at risk, minority and vulnerable.  People from the following list of 
organizations were invited to participate in an electronic survey and/or attend the 
Community Health Summit.     

- AmeriPro EMS
- Auxiliary
- City Manager
- County Manager
- Fletcher-Day Funeral Home
- Housing Authority
- Lamar County Health Department
- MedPro EMS
- Pastor
- Police Chief
- Project SEARCH intern
- Recreation Department
- School Superintendent
- Sheriff
- Thomaston-Upson Arts Council
- Thomaston-Upson Chamber of Commerce
- Upson Beacon
- Upson County Health Department
- Upson Family Connection
- Upson-Lee High School students
- URMC Administration Team Members
- URMC Board members
- URMC Case Management
- URMC Physician Representatives
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APPENDIX 2:  KEY STAKEHOLDER SURVEY 

An email was sent to a wide variety of people in different stakeholder groups inviting each 
to participate in an electronic survey.  Details about the recipients of the key stakeholder 
survey are in Appendix 1.  The initial email was sent September 18, 2024.  Reminders were 
communicated before closing the survey on October 27th, five weeks later.  All the 
questions asked and the responses provided are in this appendix.   
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URMC's Key Stakeholder Survey for 

Community Health Needs Assessment 
Fall 2024 

Q1. When answering the survey questions, please consider the community and area of 
interest to be the county/counties you select below. Please select which county/counties you 
primarily serve or are most familiar with. 
Upson County (Thomaston, Yatesville, The Rock, Hannahs Mill, Lincoln Park, Salem, Sunset 
Village) 

100% 34 
Pike County (Zebulon, Concord, Williamson, Meansville, Molena, Hilltop) 21% 7 
Lamar County (Barnesville, Milner, Aldora) 18% 6 
Meriwether County (Greenville, Warm Springs, Woodbury, Luthersville, Gay, Lone Oak) 12% 4 
Monroe County (Forsyth, Juliette, Smarr, Culloden, Bolingbroke) 12% 4 
Taylor County (Butler, Reynolds, Howard) 6% 2 
 Answered 34 

 Skipped 0 

Q2. How would you rate the general health of our community? (Please indicate your response 
on the scale below.) 

Acceptable health 59% 20 
Poor health 29% 10 
Good health 12% 4 
Very poor health 0% 0 
Very good health 0% 0 
 Answered 34 

 Skipped 0 

Q3. What are the three (3) best things Upson County offers regarding health and wellbeing? 

Church and spiritual opportunities 85% 29 
Family friendly events and activities 53% 18 
Outdoor recreation opportunities 44% 15 
Civic and social groups (Lions Club, etc.) 41% 14 
Fitness classes (affordable) 21% 7 
Recreation trails (Paved) 15% 5 
Nutritious & affordable food options (access) 12% 4 
Recreation trails (Unpaved) 12% 4 
Activity based clubs (biking, sailing, fishing, running, etc.) 6% 2 
Health education access 6% 2 
Support groups (access to Grief Group, AA, Al-Alon, Aphasia, Suicide Survivor, etc.) 6% 2 
Mental health resource access 0% 0 
Safe swimming options 0% 0 
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Other (please specify)  0% 0 

 Answered 34 

 Skipped 0 

 
Q4. What are the three (3) most important health problems that affect the health of the 
people in our community? Please select up to three (3). 

 

Mental health (depression, anxiety) 74% 25 
Chronic diseases (arthritis, heart disease, cancer, Alzheimer’s, diabetes, etc.) 68% 23 
Drug abuse/overdose 56% 19 
Obesity (lack of nutrition/exercise) 50% 17 
Tobacco/cigarette/vaping use 21% 7 
Alcohol abuse 15% 5 
Prescription drug abuse 6% 2 
Falls 3% 1 
Infectious disease (flu, ticks, foodborne, measles) 3% 1 
Unintentional injury (ATV/UTV accident, vehicle accident, farm accident, etc.) 3% 1 
Reproductive and sexual health (Unintended pregnancy and/or Sexually Transmitted 
Diseases (STD)/unsafe sex) 0% 0 
Other (please specify)  0% 0 

 Answered 34 

 Skipped 0 

Q5. What are the three (3) most important social/environmental problems that affect the 
health of your community? Please select up to three (3). 

 

Mental illness (lack of knowledge/stigma of) 50% 17 
Mental healthcare (lack of access) 44% 15 
Housing (lack of affordable safe) 32% 11 
Healthy foods (limited access) 24% 8 
Childcare (lack of affordable) 18% 6 
Insurance (availability/access to) 15% 5 
Job opportunities (lack of) 15% 5 
Transportation problems 15% 5 
Child abuse/neglect 12% 4 
Health Education (lack of) 12% 4 
School dropout/Poor schools 12% 4 
Social isolation/loneliness 12% 4 
Exercise options (limited places) 9% 3 
Domestic violence &/or abuse 6% 2 
Motor vehicle safety (accidents, car seat/seat belt safety, cell phone use while driving) 6% 2 
Dental care (lack of access) 3% 1 
Healthcare (lack of access) 3% 1 
Neighborhood safety/violence 3% 1 
Racial/ethnicity discrimination 3% 1 
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Elder abuse 0% 0 
Environmental health (water, air pollution) 0% 0 
Gender discrimination 0% 0 
Other (please specify)  0% 0 

 Answered 34 

 Skipped 0 

 
Q6. What would be the three (3) best ways to improve people’s health in our community 
Please select up to three (3). 

?  

Access to mental health providers 76% 26 

Awareness of local services 44% 15 
Community education 41% 14 

Affordable healthy food 35% 12 

Access to health insurance 21% 7 
Access to dental care 15% 5 

Access to exercise options 15% 5 

Transportation services 15% 5 
School health programs 12% 4 

Access to health care 9% 3 

Changes to public policy/laws 3% 1 
Worksite health programs 3% 1 

Remove language barrier 0% 0 

Other (please specify)  0% 0 

 Answered 34 

 Skipped 0 
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Q7. Please rate each of the following statements about Health Care Access in the area on a 
scale of 1 (very dissatisfied) through 5 (very satisfied). 

 

Very 
dissatisfied 

Somewhat  
dissatisfied 

Neither 
satisfied 

nor  
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

Residents in the area are able to access a 
primary care provider when needed.  
(Family Doctor, Pediatrician, General 
Practitioner)  1 1 4 16 12 34 
Residents in the area are able to access a 
medical specialist when needed. (For 
example Cardiologist, Dermatologist,  
Neurologist, etc.) 2 8 4 13 7 34 
Residents in the area are able to access a 
dentist when needed. 2 5 8 13 6 34 
There is a sufficient number of providers 
accepting Medicaid and Medical 
Assistance in the area. 

3 5 12 8 6 34 
There is a sufficient number of bilingual 
providers in the area. 

3 8 19 4 0 34 
There is a sufficient number of 
mental/behavioral health providers in 
the area. 

15 12 4 2 1 34 
Transportation for medical 
appointments is available to area 
residents when needed. 

3 10 18 2 1 34 
 Answered 34 

 Skipped 0 

 
Q8. What are the most significant barriers that keep people in the community from 
accessing health care when they need it? (Select all that apply) 

 

Only seeking medical care when in pain or very sick 82% 28 
Lack of finances with Insurance coverage (such as high deductibles, co-pays, out of 
pocket prescription expenses, etc.) 56% 19 
Not understanding the importance of regular check-ups 53% 18 
Insufficient health insurance coverage (lack of coverage, poor coverage, provider not 
covered) 50% 17 
Unaware of available services/locations 50% 17 
Transportation problems (lack or cost of transportation, too far to go) 38% 13 
Basic needs not met (food/shelter) 26% 9 
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Availability of providers/appointments 24% 8 
Don’t like, fear or mistrust medical providers 18% 6 
Complicated enrollment process for health insurance 15% 5 
Appointment wait time 15% 5 
Could not get an appointment 15% 5 
Internet/technology access 12% 4 
Could not get off work for healthcare appointment 9% 3 
Lack of Child Care 9% 3 
Internet/technology knowledge 9% 3 
Language barrier 6% 2 
Fear of deportation 3% 1 
None /No barriers to accessing healthcare 0% 0 
Race/ethnicity barrier 0% 0 
Other barrier not listed (please specify)  0% 0 

 Answered 34 

Skipped 0 

Q9. In your opinion, what would most improve our community’s access to healthcare 
services? Please select up to three (3). 

 

Greater health education about services available 71% 24 
More mental health services 65% 22 
More medical specialists 32% 11 
Transportation assistance 26% 9 
More primary care providers 24% 8 
Outpatient services expanded hours 24% 8 
Telemedicine 15% 5 
Cultural sensitivity 6% 2 
Interpreter services 6% 2 
Urgent Care 6% 2 
Other (please specify)  3% 1 

specifically more pediatric care (especially <2 yrs)   

 Answered 34 

 Skipped 0 

 
Q10. Are there specific populations in this community that you think are not being 
adequately served by local health services? 

 

Yes 61% 20 
No 39% 13 
 Answered 33 

 Skipped 1 

Q11. If you responded yes to the question above, which populations are underserved by local 
health services? (Please select all that apply.) 
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Low-income/Poor 61% 14 
Uninsured/Underinsured 57% 13 
Homeless 57% 13 
Children/Youth 22% 5 
Black/African-American 17% 4 
None of the above 13% 3 
Seniors/Aging/Elderly 9% 2 
White/Caucasian 4% 1 
Hispanic/Latino 4% 1 
Immigrant/Refugee 4% 1 
Disabled 4% 1 
Gender Identity (LGBTQ+) 4% 1 
American Indian or Alaska Native 0% 0 
Asian or Pacific Islander 0% 0 
Young Adults 0% 0 
Other (please specify)  4% 1 

Mentally ill   

 Answered 23 

 Skipped 11 

 
Q12. Please rate the degree to which each of the following health issues is a problem in the 
community Upson Regional Medical Center serves using a scale of “major problem,” 
“moderate problem,” “minor problem,” or “no problem at all.” 

 

Major 
problem 

Moderate  
problem 

Minor 
problem 

No 
problem 

at all 
Total 

Affordable Healthcare 8 17 7 2 34 
Access to Health Care Services 2 14 16 2 34 
Cancer 10 20 3 0 33 
Coronavirus Disease/COVID-19 0 9 16 9 34 
Dementia/Alzheimer’s Disease 9 21 3 1 34 
Dental/Oral Health 2 17 11 4 34 
Diabetes 11 15 5 2 33 
Disability & Chronic Pain 7 18 6 3 34 
Drug/Substance Abuse 19 12 3 0 34 
Heart Disease & Stroke 15 16 1 2 34 
Infant Health & Family Planning 4 13 14 3 34 
Injury and Violence 3  14 14 2 33 
Kidney Disease 4 16 12 2 34 
Lung/Respiratory Disease 4 22 6 2 34 
Mental Health 22 10 2 0 34 
Nutrition, Physical Activity & Weight 12 15 5 1 33 
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Sexual Health 1 18 12 3 34 
Tobacco Use 8 14 11 1 34 
Women’s Health 3 18 10 3 34 
 Answered 34 

 Skipped 0 

 
Q13. FOLLOW UP to above question: For those topics with a “major problem” rating, please 
elaborate on reasons. 
There needs to be education on awareness and prevention. Groups that are most effected should be 
targeted. 

These are all concerns that hear often from citizens in the community. 
Mental illness is a HUGE problem in our community.   My job (LE) deals with it almost daily.   
Obesity related diseases most severe.  Access to dental care poor because of payment related issues. 
Reasoning being the fact most people are ill-informed. 
Nutrition and lack of activity affect so much of patient's health but people don't seem to understand the 
importance or don't have the education/resources for health diets and exercise. Mental health affects so 
much of the other concerns we are seeing especially drug use and even obesity and lack of activity. IT also 
exacerbates chronic pain.  Diabetes is so common and despite good resources people are still very lacking 
in understanding of their disease. We could do a better job on preventing diabetes. Dementia is a huge 
burden for families in our community and more resources to support families could be a huge relief for 
them.  

There are insufficient resources for mental health r/t depression, suicidal ideations, schizophrenia, 
drug/alcohol addiction, etc.   There is an increase in dementia d/t our aging population.   We need more 
senior day care facilities that can assist the caregivers so that they can continue to work and provide for 
their love ones. 

Access to mental health services are needed.   
All of these issues plague the community, leading to more serious issues such as stroke, disability, and 
death. Many of these things could be prevented with proper education and access to the right tools.  

Access to services (geography). Patient initiative & practice 
Lack of Mental Health Resources 
Drug abuse and mental health are our main issues. Every city in the country has problems, but mental 
health and drug abuse continue to grow.  

We have a very large population with these diseases and we do not have specialists in the area for most of 
them.  

Mental Health needs are absolutely #1 due to an absence of available mental health services/providers.  Our 
population is left to deal with mental health issues when in crisis rather than deal with these issues in a 
proactive way.  This leads to a poor quality of life for some folks, some families.  There is an alternative but it 
requires more providers, more services.  And sadly, more funding.  It's frustrating that we talk about this 
every time we assess health needs within our population, but at the state or federal levels, we seem to 
never see progress toward real solutions. 

Education, poverty 
Cost of healthcare results in many individuals opting for no healthcare coverage. 
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These are the biggest health issues our population faces.  We have great healthcare options for 
cardiovascular health, but don't offer much in the other areas. 

Obesity and healthy food options are issues here. 
 Answered 20 

 Skipped 14 

 
Q14. Related to health and quality of life, what resources or services do you think are missing 
in the community? (Please select all that apply.) 

Mental Health Services 71% 24 
Substance Abuse Services 68% 23 

Health Education/Information/Outreach 50% 17 

Transportation 41% 14 
Low-Cost Medical Care 38% 13 

Prescription Assistance 38% 13 

Medical Specialists 35% 12 
Health Screenings (to include mammography, colonoscopy, blood (cholesterol, diabetes,  29% 10 
Low-Cost Dental Care 26% 9 

Bilingual Services 21% 7 

Primary Care Providers 12% 4 
None of the above 0% 0 
Other (please specify)  6% 2 

Oncologist    

Senior Day Care   

 Answered 34 

 Skipped 0 

Q15. What behaviors put people at risk in our community? (Please select all that apply.) 
 

Overweight or obese 91% 31 
Illegal drug use 88% 30 
Not managing a chronic disease like diabetes or heart disease 85% 29 
Alcohol use 68% 23 
Poor eating habits (not eating healthy food) 68% 23 
Tobacco use including vaping 56% 19 
Driving when intoxicated (drugs or alcohol) 53% 18 
Not accessing preventative care including regular doctor visits, immunizations, etc. 47% 16 
Risky sexual behaviors (for example not using a condom, multiple partners) 41% 14 
Bullying 35% 12 
Social media 32% 11 
Teen pregnancy 24% 8 
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School absences 18% 6 
Unsafe use of firearms (guns) 18% 6 
Youth’s unsupervised parties 15% 5 
Other (please specify)  0% 0 

 Answered 34 

 Skipped 0 

 
Q16. Upson Regional Medical Center (URMC) chose several initiatives to work on in 2021. How 
do you think we did since then? 

 

Very 
dissatisfied 

Somewhat  
dissatisfied 

Neither 
satisfied 

nor  
dissatisfied 

Somewhat 
satisfied 

Very 
satisfied Total 

URMC increased access to care 
through initiatives such as constructing 
a helipad on URMC campus, ensuring 
adequate emergency medical services 
(EMS), investigating the creation of a 
separate swing bed patient care unit, 
and providing urgent/emergent cardiac 
catheterization interventions 24/7/365 to 
meet the community's needs for 
STsegment-elevation myocardial 
infarction (STEMI) care. 22 10 2 0 0 34 
URMC improved education and 
screening regarding obesity and 
chronic disease via initiatives such as 
diabetes education, offering blood 
glucose screenings, giving insulin to 
uninsured/underserved patients, 
providing health education resources 
online and in the community, and 
conducting blood pressure checks at 
community events. 

14 17 3 0 0 34 
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URMC helped address mental health 
by promoting both: the Georgia 
Department of Behavioral Health 
CoResponder Program with local law 
enforcement departments; and the 9-88 
line that connects individuals with 
suicide prevention and mental health 
crisis resources. 

5 12 14 3 0 34 
  Answered 34 

 Skipped 0 

 
Q17. In your opinion, what is being done well in the community in terms of health and quality 
of life? (Community Assets/Strengths/Successes) 

We have one of the best Rural hospitals in the state. URMC provides  great service to our community. 

Outdoor spaces to walk and run.  The fact that we have a local hospital is invaluable.  We are very blessed 
and fortunate.   

This survey. Access to general medical Providers. 

Given my specialty not able to assess. 

As of now, I will say that what's being done in the community, when referring to health and quality of life, 
has appreciated (gone up, in means of health and quality) since 2020. 

Community engagements events, clubs, etc. 
URMC is well equipped for most situations. 
The access to medical care is great. We do have several specialties now, that at one time were not offered 
which is great.  

URMC continues to make progress improving services that are needed and continuing to improve access to 
care.  

 The local community services like food banks and fundraisers ,held by churches and community centers, 
help our community.  

Our emergency room has made many improvements, people trust the ER more than they did in the past. 
We have great resources like diabetes education, it's just hard to get people to take advantage of these.  
Chest Pain and Stroke Programs. 
Adding more specialists for easier access. 
Wellness Center | Project Search 
Excellent Primary Care Providers. 
I think URMC does what it can, but  you cannot make people get proper medical care. 
Upson Wellness Center.  
URMC. 
Expansion of URMC's services. 
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We seem to have more community-wide festivals--parties--which may have a positive influence on quality 
of life.  This obviously has been a focus of the City of Thomaston to the point they now employ basically a 
party planner in the City offices. 

I think it's wonderful that URMC sees a need in our community and works hard to make changes locally to 
better serve the people in our community. For example, adding the helipad, STEMI and Cath Lab 
operations.  

Having a hospital and walk-in clinics available.  
Providing access to healthcare regardless of coverage. 
We are blessed to have a hospital that is growing their service line offerings.  We have a lot of new 
businesses in town.  Our Chamber and other entities have lots of family friendly events. 

 Answered 25 

 Skipped 9 

 
Q18. What recommendations or suggestions do you have to improve health and quality of life 
in the community? 

Greater Outreach to provide Free Screenings to the community and education on how to combat major 
medical issues that plaque certain populations of our community. 

We need more ways to address mental wellness.   
More mental health services. 
Somehow educate people regarding benefits of good diet and exercise. 
None, as of now.  
More programming for youth/teens.  
Low-cost options and more information as to health benefits for people. 
I think providing some form mental health care would be a great start.  
I believe we need better education about health in our schools and in our community. 
Making more resources avaliable to patient through their primary care (mental health and financial 
assistance with medications and insurance information).  

Senior Day Care Facilities, Neurology OP Services. 
PLEASE do something to help with mental health.  
Access to Outpatient Mental Health Providers. 
On mental health, most would like a facility, but not here in Upson. They want it out of town. 
Better urgent care. 
See above. 
1) Available, affordable housing is a major quality of life negative in Thomaston.  No visible progress in this 
area.  2) Crime rates continue to grow in Thomaston.  Here's a quote from NeighborhoodScout.com 
website: "With a crime rate of 31 per one thousand residents, Thomaston has one of the highest crime rates 
in America compared to all communities of all sizes - from the smallest towns to the very largest cities."  3) 
Our public school system in Thomaston has poor ratings--38/100 rating on GreatSchools.org.   
Significant disparities of student success when evaluated based on race. 
I would love to see more mental health resources available to our community.  
Obesity education, increased physical activity before mobility is lost. 
Reduce cost and wait times. 
Housing is a major issue.  We do not have affordable, but nice housing in Thomaston/ Upson County. 
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 Answered 22 

 Skipped 12 

 

Q19. Please answer the following demographic questions.Which one of these categories 
would you say BEST represents your community affiliation? Please choose only one (1). 

 

Health Care/Public Health Organization 52% 17 
Faith-Based/Cultural Organization 9% 3 
Business/Industry Sector 9% 3 
Community Member 9% 3 
Non-Profit/Social Services/Aging  6% 2 
Law Enforcement 6% 2 
Education/Youth Services 3% 1 
Government 3% 1 
Mental/Behavioral Health Organization 0% 0 
Other (please specify)  3% 1 

Local paper   

 Answered 33 

 Skipped 1 

Q20. Please tell us if your organization provides services or programs to any of the 
populations listed below. Feel free to add other populations for which you provide services. 
Please check all that apply. 

Women and children 81% 25 
Teens 77% 24 
Individuals over the age of 65 77% 24 
Individuals with a chronic disease 65% 20 
Adults with mental illness 58% 18 
Individuals with limited English proficiency 52% 16 
Individuals with an addiction to alcohol or drugs, use tobacco products, marijuana, or 
illegal drugs 48% 15 
Ethnic minorities 48% 15 
Homeless 39% 12 
Children or teens with mental illness 35% 11 
Individuals who are victims of domestic violence; child abuse and neglect; or elder abuse 
and neglect 32% 10 
Other (please specify)  16% 5 

All in some manner of speaking.   

Student.   

Hospital   

We distribute URMC and Community Health's information    
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Eldercare services   

 Answered 31 

 Skipped 3 

 

Q21. Upson Regional Medical Center representatives will be using the information gathered 
through this survey to develop a community health needs assessment and implementation 
plan. Please share any other feedback you may have for them below. 

I appreciate all URMC does for our community and am willing to help as needed.   
Mobility in getting into the hospital is still a concern. The increasing number of severely obese patients is a 
concern. 
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APPENDIX 3:  PRIORITIES IN GEORGIA 2016–2021  STATE 
HEALTH IMPROVEMENT PLAN  

The Georgia 2016–2021 State Health Improvement Plan (SHIP) is an action-oriented plan 
that outlines the key health priority areas for the state, and how these priority areas will be 
addressed to ultimately improve the health of all people in Georgia. The SHIP was created 
through a statewide, collaborative planning process that engages partners and 
organizations to develop, support and implement the plan. 

The following priorities found in Georgia 2016–2021 SHIP were considered for URMC’s 
CHNA.   

Priority Area 1: Access to Care 
o Healthcare Workforce
o School-based Health Centers
o Health care Partnerships
o Health care
o Telehealth

Priority Area 2: Maternal and Child Health 
o Infant Mortality
o Pediatric Oral Health
o Prevent Maternal Mortality
o Children with Special Health Care Needs
o Congenital Syphilis

Priority Area 3: Chronic Disease Prevention and Control 
o Pediatric Asthma
o Cancer Prevention and Control
o Diabetes and Hypertension
o Childhood Obesity
o Tobacco Use Prevention
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APPENDIX 4:  PRIORITIES IN D ISTRICT 4  PUBLIC HEALTH 
COMMUNITY HEALTH IMPROVEMENT PLAN 

The Georgia Department of Public Health (DPH) funds, and collaborates with, 18 separate 
public health districts throughout the state.  Each is comprised of one or more of Georgia's 
159 counties and county health departments. 

Source:  https://dph.georgia.gov/public-health-districts 
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Georgia’s District 4 Public Health (D4PH) account for 887,712 people in the state of Georgia 
and is composed of the following 12 counties located in West Georgia:  

o Butts 
o Carroll 
o Coweta 
o Fayette 
o Heard 
o Henry 
o Lamar 
o Meriwether 
o Pike 
o Spalding 
o Troup 
o Upson   
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The District 4 Public Health (D4PH) Community Health Improvement Plan (CHIP) is a long-
term, systematic effort to address public health problems in communities throughout the 
12-county district.  

CHIP purpose is to improve the overall health status and health outcomes of the 
community.   

The CHIP four priority areas for July 1, 2023, to June 30, 2028, per a vote on 11-17-2022 are 
listed below. 

o Access to Care 
o Behavioral and Mental Health 
o Social Determinants of Health 
o Wellness & Healthy Lifestyles 
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APPENDIX 5:  COUNTY HEALTH RANKINGS &  ROADMAPS  

The County Health Rankings & Roadmaps Program is a collaborative between the Robert 
Wood Johnson Foundation and the University of Wisconsin Population Health Institute. The 
rankings are determined by the following factors:  

Health Outcomes: “The overall rankings in health outcomes represent how healthy 
counties are within the state. The healthiest county in the state is ranked #1. The ranks are 
based on two types of measures: how long people live and how healthy people feel while 
alive.” 

Health Factors: “The overall rankings in health factors represent what influences the 
health of a county. They are an estimate of the future health of counties as compared to 
other counties within a state. The ranks are based on four types of measures: health 
behaviors, clinical care, social and economic, and physical environment factors.”1 

The rankings are based on a model of population health that emphasizes the many factors 
that, if improved, can help make communities healthier places to live, learn, work, and play. 

1 www.countyhealthrankings.org 

http://www.rwjf.org/
http://www.rwjf.org/
http://uwphi.pophealth.wisc.edu/
http://www.countyhealthrankings.org/app/wyoming/2016
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The table below shows how Upson County ranks out of the 159 counties in Georgia. A ranking 

of one (1) represents the healthiest county.  
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APPENDIX 6:  BETTER THAN GEORGIA STATE DATA  

Appendix 5 contains the “better than” Georgia state data while Appendix 6 reflects the 
“worse than” Georgia state data.  Several data categories were collected and considered 
but the data found in this appendix include only those categories that Upson County has a 
more significant difference as compared to Georgia state and/or the United States.  

The information presented in this Appendix reflects the framework used by the County 
Health Rankings & Roadmaps program, a collaborative between the Robert Wood Johnson 
Foundation and the University of Wisconsin Population Health Institute.  The data 
presented in this Appendix uses the following outline for the report.   

- Education
- Physical Environment
- Clinical Care and Prevention
- Health Risk Behaviors
- Health Outcomes
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Upson County CHNA BETTER than Georgia State Report 
 

Education ................................................................................................................................................... 48 
Access - Head Start .............................................................................................................................. 48 
Attainment - High School Graduation Rate ......................................................................................... 48 

Physical Environment ................................................................................................................................. 48 
Climate & Health - Drought Severity .................................................................................................... 49 
Climate & Health - National Risk Index ................................................................................................ 49 
Food Environment - Fast Food Restaurants ......................................................................................... 50 
Food Environment - Grocery Stores .................................................................................................... 50 
Food Environment - Low Food Access ................................................................................................. 50 

Clinical Care and Prevention ...................................................................................................................... 51 
Hospitalizations - Opioid Use Disorder (ER Visits) ............................................................................... 51 

Health Risk Behaviors ................................................................................................................................. 52 
Sexually Transmitted Infection (STI) - Chlamydia Incidence ................................................................ 52 
Sexually Transmitted Infection (STI) - Gonorrhea Incidence ............................................................... 52 
Sexually Transmitted Infection (STI) - HIV Prevalence ......................................................................... 52 

Health Outcomes ........................................................................................................................................ 52 
Cancer Incidence - Breast .................................................................................................................... 52 
Cancer Incidence - Prostate ................................................................................................................. 53 
Chronic Conditions - High Cholesterol (Medicare Population) ............................................................ 53 
Chronic Conditions - Obesity (Adult Trends) ........................................................................................ 53 
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Education 
This category contains indicators that describe the education system and the educational outcomes 
of report area populations. Education metrics can be used to describe variation in population access, 
proficiency, and attainment throughout the education system, from access to pre-kindergarten through 
advanced degree attainment. These indicators are important because education is closely tied to health 
outcomes and economic opportunity. 

 

 

 

Physical Environment 
A community’s health also is affected by the physical environment. A safe, clean environment that 
provides access to healthy food and recreational opportunities is important to maintaining and 
improving community health. 
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Clinical Care and Prevention 
A lack of access to care presents barriers to good health. Supply of facilities and physicians, the rate of 
uninsurance, financial hardship, transportation barriers, cultural competency, and coverage limitations 
affect access. 

 
Rates of morbidity, mortality, and emergency hospitalizations can be reduced if community residents 
access services such as health screenings, routine tests, and vaccinations. Prevention indicators can call 
attention to a lack of access or knowledge regarding one or more health issues and can inform program 
interventions. 
 

 
 

Health Risk Behaviors 
Health behaviors such as poor diet, a lack of exercise, and substance abuse contribute to poor health 
status. 

 

 

 



 52 

 
 

 

 
 

Health Outcomes 
Measuring morbidity and mortality rates allows assessing linkages between social determinants of 
health and outcomes. By comparing, for example, the prevalence of certain chronic diseases to 
indicators in other categories (e.g., poor diet and exercise) with outcomes (e.g., high rates of obesity 
and diabetes), various causal relationship may emerge, allowing a better understanding of how certain 
community health needs may be addressed. 
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APPENDIX 7:  WORSE THAN GEORGIA STATE DATA  

Appendix 6 contains the “better than” Georgia state data while Appendix 7 reflects the 
“worse than” Georgia state data.  Several data categories were collected and considered 
but the data found in this appendix include only those categories that Upson County has a 
more significant difference as compared to Georgia state and/or the United States. 

The information presented in this Appendix reflects the framework used by the County 
Health Rankings & Roadmaps program, a collaborative between the Robert Wood Johnson 
Foundation and the University of Wisconsin Population Health Institute.  The data 
presented in this Appendix uses the following outline for the report.   

- Demographics
- Income and Economics
- Education
- Housing and Families
- Other Social and Economic Factors
- Physical Environment
- Clinical Care and Prevention
- Health Risk Behaviors
- Health Outcomes
- Access to Healthcare
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Demographics 
Current population demographics and changes in demographic composition over time play a 
determining role in the types of health and social services needed by communities. 

 

Income and Economics 
Economic and social insecurity often are associated with poor health. Poverty, unemployment, and 
lack of educational achievement affect access to care and a community’s ability to engage in 
healthy behaviors. Without a network of support and a safe community, families cannot thrive. 
Ensuring access to social and economic resources provides a foundation for a healthy community. 
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Education 
This category contains indicators that describe the education system and the educational outcomes 
of report area populations. Education metrics can be used to describe variation in population access, 
proficiency, and attainment throughout the education system, from access to pre-kindergarten 
through advanced degree attainment. These indicators are important because education is closely 
tied to health outcomes and economic opportunity. 
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Housing and Families 
This category contains indicators that describe the structure of housing and families, and the 
condition and quality of housing units and residential neighborhoods. These indicators are 
important because housing issues like overcrowding and affordability have been linked to multiple 
health outcomes, including infectious disease, injuries, and mental disorders. Furthermore, housing 
metrics like home- ownership rates and housing prices are key for economic analysis. 
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Other Social & Economic Factors 
Economic and social insecurity often are associated with poor health. Poverty, unemployment, and 
lack of educational achievement affect access to care and a community’s ability to engage in 
healthy behaviors. Without a network of support and a safe community, families cannot thrive. 
Ensuring access to social and economic resources provides a foundation for a healthy community. 
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Physical Environment 
A community’s health also is affected by the physical environment. A safe, clean environment that 
provides access to healthy food and recreational opportunities is important to maintaining and 
improving community health. 
 

 

Clinical Care and Prevention 
A lack of access to care presents barriers to good health. Supply of facilities and physicians, the rate of 
uninsurance, financial hardship, transportation barriers, cultural competency, and coverage limitations 
affect access. 
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Rates of morbidity, mortality, and emergency hospitalizations can be reduced if community 
residents access services such as health screenings, routine tests, and vaccinations. Prevention 
indicators can call attention to a lack of access or knowledge regarding one or more health issues 
and can inform program interventions. 
 

 

 

 

 
 

 

 
 



 66 

 

 
 

 

 

 
 



 67 

 

Health Risk Behaviors 
Health behaviors such as poor diet, a lack of exercise, and substance abuse contribute to poor health 
status. 
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Health Outcomes 
Measuring morbidity and mortality rates allows assessing linkages between social determinants of 
health and outcomes. By comparing, for example, the prevalence of certain chronic diseases to 
indicators in other categories (e.g., poor diet and exercise) with outcomes (e.g., high rates of obesity 
and diabetes), various causal relationship may emerge, allowing a better understanding of how 
certain community health needs may be addressed. 
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Access to Healthcare 
A lack of access to care presents barriers to good health. The supply and accessibility of facilities and 
physicians, the rate of uninsurance, financial hardship, transportation barriers, cultural competency, 
and coverage limitations affect access. 

 
Rates of morbidity, mortality, and emergency hospitalizations can be reduced if community 
residents access services such as health screenings, routine tests, and vaccinations. Prevention 
indicators can call attention to a lack of access or knowledge regarding one or more health issues 
and can inform program interventions. 
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APPENDIX 8:  SOCIAL VULNERABILITY INDEX (SVI)  

The Centers for Disease Control and Prevention and Agency for Toxic Substances and 
Disease Registry Social Vulnerability Index (hereafter, CDC/ATSDR SVI or SVI) is a place-
based index, database, and mapping application designed to identify and quantify 
communities experiencing social vulnerability.  

The Geospatial Research, Analysis & Services Program (GRASP) maintains the CDC/ATSDR 
SVI to help public health officials and local planners better prepare for and respond to 
emergency events with the goal of decreasing human suffering, economic loss, and health 
inequities.   
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APPENDIX 9:  COMMUNITY RESOURCES 

The following pages reflect a multitude of community resources identified to assist with 
addressing needs, including those prioritized in this CHNA.   

To submit corrections, updates and/or additions for evaluation, please communicate with 
the Upson Regional Medical Center Marketing Department or Administration via 
jessica.hudson@urmc.org or 706-647-8111. 
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Public Safety 

Police 
Thomaston Police Department 

1100 Barnesville Hwy 

Thomaston, GA 30286 

(706) 647-5455

Upson County Sheriff 

235 Aviation Drive 

Thomaston, GA 30286 

(706) 647-7411

Fire 
Thomaston Fire Department 

615 N Church St 

Thomaston, GA 30286 

(706) 647-7543

Lincoln Park Fire Department 

630 Walton St. 

Thomaston, GA 30286 

706-741-1320

Northside Fire Department 

620 Jeff Davis Road 

Thomaston, GA 30286 

(706) 648-6363

Rock Hill Fire Department 

79 Rock Hill School Road, 

Thomaston, GA 30286 

706-647-3222

Thurston Fire Department 

4188 Crest Hwy 

Thomaston, GA 30286 

706-646-3975

EMS Ambulance Services 
AmeriPro EMS 

104 Hugo Starling Drive 

Thomaston, GA 30286 

(800) 633-3593

MedPro EMS 

478-974-6000

Access to Care and Chronic 

Disease 

Hospitals 
Upson Regional Medical Center 

801 W Gordon Street 

Thomaston, GA 30286 

(706) 647-8111

Health Department 
Upson County Health Department 

314 E Lee Street 

Thomaston, GA 30286 

(706) 647-7148

Free Medical & Dental 

Clinics 
None Available 
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Rural Health Clinics 
Upson Family Medical Center Southside 

206 Cherokee Road 

Thomaston, GA 30286 

(706) 646-5730 

 

 
 

Thomaston Medical Clinic, PC 

2931 Perryton Parkway 

Suite B 

Thomaston, GA 30286 

(706) 639-5916 

 

Upson Family Physicians 

206 Cherokee Road 

Thomaston, GA 30286 

(706) 647-8111 

 

Upson Family Medical Center Northside 

1512 US-19 

Thomaston, GA 30286 

(706) 647-2641 

 

Insurance Assistance 
Human Service Department 

103 Civic Center Drive 

#4232 

Thomaston, GA 30286 

(706) 647-5020 

 

Transportation 
Mimbs Taxi 

120 West Thompson Street 

Thomaston, GA 30286 

(706) 647-5411 

Obesity – Healthy Eating, 

Active Living 
Thomaston Upson Recreation 

Department 

101 Civic Center Drive 

Thomaston, GA 30286 

(706) 647-9691 
 

Sprewell Bluff Park 

700 Sprewell Bluff Road 

Thomaston, GA 30286 

(706) 601-6711 
 

Greatest Generation Memorial Park 

213 Park Drive 

Thomaston, GA 30286 

(706) 647-4242 
 

Lakeside Park 

800 W County Road 

Thomaston, GA 30286 
 

Silvertown Ball Park 

218 O Street Southwest 

Thomaston, GA 30286 

 

Substance Abuse 

Resources 
Upson County Counseling Center 

713 Andrews Drive 

Thomaston, GA 30286 

(770) 358-5252 
 

Upson Counseling Center 

605 W Gordon St 

Thomaston, GA 30286 

(706) 646-6038 

 

Tobacco 
Georgia Tobacco QuitLine 

1-800-270-7867 
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Mental Health Resources 
Upson County Counseling Center 

713 Andrews Drive 

Thomaston, GA 30286 

(770) 358-5252 

 

Anita C Whitmore LPC 

693 Short East Street 

Thomaston, GA 30286 

(706) 647-4513 

 

Ensocare: Holistic Mental Health Services 

96 Balsam Drive 

Culloden, GA 31016 

(478) 973-1414 

 

On The Path 

108 Bird Way 

Suite 400 

Warner Robins, GA 31088 

(478) 953-0368 

 

Win Georgia 

1875 Fant Drive 

Fort Oglethorpe, GA 30742 

(706) 806-1260 

 

Pregnancy Resources 
Heritage Pregnancy Center 

501 West Gordon Street 

Thomaston, GA 30286 

(706) 647-8062 

 

Upson OB/GYN 

917 West Gordon Street 

Suite A 

Thomaston, GA 30286 

(706) 647-9627 

 

 

Poverty/Socioeconomic 

Resources 
Thomaston Housing Authority 

574 Triune Avenue 

Thomaston, GA 30286 

(706) 647-7420 

 

Youth Villages 

3 Corporate Boulevard 

Atlanta, GA 30329 

(470) 498-5600 

 

Education 
Thomaston Board of Education 

205 Civic Center Drive 

Thomaston, GA 30286 

(706) 647-9621 

 

 
 

Upson-Lee Pre-K 

216 E Lee Street 

Thomaston, GA 30286 

(706) 646-4729 
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Upson-Lee Primary School 

172 Knight Trail 

Thomaston, GA 30286 

(706) 647-7516 

 

Upson-Lee Elementary 

334 Knight Trail 

Thomaston, GA 30286 

(706) 647-3632 

 

Upson-Lee Middle School 

101 Holston Drive 

Thomaston, GA 30286 

(706) 647-6256 

 

Upson-Lee High School 

268 Knight Trail 

Thomaston, GA 30286 

(706) 647-8171 

 

Upson-Lee Alternative School 

300 Adams Street 

Thomaston, GA 30286 

(706) 647-5738 

 

Skipstone Academy 

96 Pickard Rd 

Thomaston, GA 30826 

770-227-8966 

 

Gordon State College 

419 College Drive 

Barnesville GA, 30204 

(678) 359-5555 

 

Southern Crescent Technical College 

1533 US-19 

Thomaston, GA 30286 

706-646-6148 
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National Hotlines 
 

National Suicide Prevention Lifeline 

800-273-TALK or 800-237-8255 

 

National Runaway Safeline 

1-800-RUNAWAY 

 

National Centers for Disease Control 

1-800-232-4636 

 

Gay, Lesbian, Bisexual and 

Transgender 

1-888-843-4564 

 

HIPS Hotline 

1-800-676-HIPS 

 

National Sexually Transmitted Disease 

1-800-227-8922 

 

Women Alive 

1-800-554-4876 

 

AIDS Info 

1-800-HIV-0440 

 

Project Inform 

1-800-822-7422 

 

DMRS Investigations 

1-888-633-1313 

 

Mobile Crisis 

1-800-681-7444 

 

Domestic Violence 

1-800-356-6767 

 

Spanish Domestic Violence 

1-800-942-6908 

 

Poison Control Center 

1-800-222-1222 

 

Veterans Crisis Line 

800-273-8255 Press 1 

 

National Youth Crisis 

800-442-HOPE (4673) 

 

National Missing Children 

1-800-235-3535 

 

National Sexual Assault 

1-800-656-4673 

 

Alcohol Hotline 

1-800-331-2900 

 

Alcohol Treatment Referral 

1-800-252-6465 

 

National Drug Abuse 

1-800-662-4357 

 

Poison Control 

1-800-942-5969 

 

National Homeless 

1-800-231-6946 

 

National Elder Abuse 

1-800-252-8966 
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Sources 
 

Public Safety 

https://www.cityofthomaston.com/163/Police  

https://www.cityofthomaston.com/  

http://www.thomastongachamber.com/ 
 

Access to Care 

https://urmc.org/  

https://www.district4health.org/locations/upson-county/  

http://www.thomastongachamber.com/  
 

Mental Health Services 

https://www.mctrail.org/  
 

Insurance Assistance 

https://www.cityofthomaston.com/158/Human-Resources  
 

Substance Abuse Resources 

https://www.yesquit.org/resources.htm  
 

Chronic Diseases 

https://www.district4health.org/locations/upson-county/  
 

Nutrition, Physical Activity, Healthy Living 

https://www.upsoncountyga.org/199/Sprewell-Bluff-Park  

https://www.district4health.org/locations/upson-county/  

https://www.cityofthomaston.com/  
 

Education 

https://www.upson.k12.ga.us/  
 

Hotlines 

http://www.pleaselive.org/hotlines/ 
 

Pictures 

https://www.upson.k12.ga.us/ 

https://urmc.org/  

https://www.facebook.com/upsonregionalmedicalcenter/    

 

Update & Change Information  
To submit corrections, updates and/or additions for evaluation, please communicate with 

the Upson Regional Medical Center Marketing Department or Administration via 

jessica.hudson@urmc.org or 706-647-8111. 
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mailto:essica.hudson@urmc.org
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